
CASE STUDY:
RESTORATION

Response to Pipe Burst

HEAT, DRYING, POWER
& DISTRIBUTION AFTER
PIPE BURST IN WI

When freezing temperatures caused a pipe
burst inside an office building in Wisconsin,
quick action was the only way to prevent
severe damage. GM mobilized to provide
emergency drying, heating, and power.

THE SITUATION
As cold weather arrived in the midwest, a pipe burst at a vacant office
building was discovered by a maintenance crew, who contacted a
restoration company and led to calling Garrett McKenzie for drying, power,
distribution, and heating to help the building recover quickly.

THE RESULT
All equipment was operational the same day the call came in. Drying, heating,
and power ran continuously for seven days until monitoring declared the
structure dry. The restoration contractor completed repairs and this shows
that one call to Garrett McKenzie delivers full response, service, and results.

Fast response leads to quick recovery to water damage from pipe burst.

JOB SITE CHALLENGES
Extremely cold weather during setup  
No power or HVAC on site  

DEHUMIDIFICATION
1 x 7,500 cfm desiccant dehumidifier
Lay-flat & ducting

TEMPORARY POWER SOLUTIONS
1 x 400kW generator
2 x 400 Amp panels
1 x 150kva Transformer
15 x Spider boxes
Power distribution cable & accessories
1 x 1,000 gallon fuel cell

CLIMATE CONTROL
1 x 150kW Heater 

INSTALLATION & FIELD SUPPORT
Equipment sizing & installation
Full equipment management
Equipment setup & breakdown

LOGISTICS & TRANSPORTATION
1 x Crane flatbed & towing 
1 x service vehicle

rentals@garrettmckenzie.com

www.garrettmckenzie.com

877-469-1600

THE RESPONSE
The call came in late in the morning, reporting a burst pipe, extensive water
damage, and no heat or power on site. Garrett McKenzie aligned with the
restoration company and was soon on the road to Wisconsin with
emergency equipment loaded on a flatbed truck with a crane for placing
equipment, plus a generator in tow.

THE EXECUTION
Upon arrival, the GM team quickly unloaded and staged the dehumidifier,
heater, generator, and fuel cell. Once ducting and lay-flat were connected,
crews ran power cables and spider boxes indoors for additional equipment.

Pipe Burst, Madison, WI
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FEATURING EQUIPMENT BY:

DISASTER RESPONSE EXPERTISE
We specialize in restoration support.
Our entire fleet, team, and process are designed around the urgent, unpredictable
needs of restoration contractors and large-loss recovery. We understand the pace
and pressure of emergency restoration and large-loss.

WHY CHOOSE
GARRETT MCKENZIE

TEMPORARY POWER SOLUTIONS
Generators up to 2,000kW
Power distribution cable
Amp & I-line panels
ATS - Automatic transfer switches
Transformers
Portable fuel tanks

CLIMATE CONTROL
Desiccant dehumidifiers
LGR dehumidifiers 
Temporary heating units
AC cooling systems
DX heating units

INSTALLATION & FIELD SUPPORT
Equipment sizing & install
Equipment setup & breakdown
Experienced onsite technicians

LOGISTICS & TRANSPORTATION
Transport-ready fleet 
30-ton crane truck 

               (8,055 lb. capacity / 52.5' reach)
Nationwide rapid deployment

24/7/365 EMERGENCY RESPONSE

NATIONWIDE COVERAGE 

RESTORATION-FOCUSED SOLUTIONS

SCALABLE EQUIPMENT OPTIONS

SITE SPECIFIC EQUIPMENT PLANNING 

Site-specific equipment sizing and project planning
Direct access to our team - no middlemen, no call centers
Scalable response for regional and nationwide deployments
Specialized technicians with real world experience

Garrett McKenzie’s nationwide team 
rolls heavy and delivers results!


